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Average Health Insurance Rate Adjustments
Reported in 2010

For All Employers, Regardless of Rate Direction

Firm Size (Employees) Average % Increase 2010
2-9 13.9%
10-19 17.1%
20 —-49 16.9%
50 — 249 13.3%
250 — 999 8.9%
1000 + 7.8%
Overall 13.0%
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Average Health Insurance Rate Increases

Compared to Statewide Average Weekly Wage Increases
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Warmer...But Still Tolerable!
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Illustrative Health Insurance Premium Projections for
Family Coverage, Assuming Average Growth Rate of 10.4%"
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$45,000
$40,000
$35,000
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$43,529 $45.’288
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I Health Reform Update: $28 172 $31 102
Beginning in 2018, there will be a 40% excise tax
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* Note: Health insurance premiums projected for 2011-2020 assuming that the average growth in premiums between

2006 and 2010 (10.4% before benefit plan changes were made) continues.
** 2% Annual Growth (Using May, 2009 wage of $36,424. Source: IWD, Labor Force and Occ. Analysis Bureau)
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When Does Warm
Become... Cooked?




Medical Plan
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Medical Plan

RX Copays (PPO)

Preferred, Brand Name 115%
Non-Preferred, Brand Name  91%
$50.00
$40.00
$30.00
$20.00
$10.00 . . '
$0.00 ' . ' ' . . . . .
2000
2001 2002 2003 A
2005 2006 2007
2008 2009 2010
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
m Generic $6.58 $7.98 $8.45 $9.48 $10.28 | $10.75 | $10.92 | $10.74 | $10.26 | $10.40 $9.95
Preferred, Brand Name $13.46 | $15.39 | $16.86 | $20.29 | $22.70 | $23.80 | $25.18 | $25.63 | $27.64 | $28.87 | $28.90
Non-Preferred, Brand Name | $23.91 | $22.71 | $27.42 | $33.58 | $36.12 | $38.72 | $39.89 | $40.57 | $43.59 | $44.64 | $45.73

Copyright © 2010 David P. Lind & Associates, LC., All Rights Reserved

10



Which of the following would you be willing to do to help keep down the

cost that you or your spouse would pay for health insurance? Would you...
Source: Real Iowans Research Initiative, 2010

1 2-9 10-19 20-49 50-249 250-999 1000+ Overall

Use clinics staffed by
nursesand P.Asinstead 76.8% 78.4% 76.1% 784% 77.3% 69.2% 64.4% 74.6%

of doctors

Pick policy with higher

deductible 81.5 63.6 62.1 71.8 67.3 63.9 69.6 08.4
Pick higher co-pay for
visits & Rx 69.9 65.4 68.6 76.7 57.8 62.7 51.7 63.4
Make fewer doctor visits 61,2 47.4 32.2 38.7 55.4 395 335 45.9
Choose policy with fewer
participating doctors and  43.8 37.1 38.1 36.5 39.3 49.4 33.2 39.2

hospitals
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Health & Wellness Initiatives

Percentage of Employers Offering Wellness and/ or Health Initiative Programs
(Small vs. Large)

| | | |
Medical Information - 86%

(Website, Newsletter, etc.) G

: : 69%
Smoking Cessation Programs F
Health Screening Programs F
(blood work-up, biometrics, etc) 13%

Chronic Disease Management F 64%
Programs 11%

68%

Health Risk Assessment Program 63%

Health Club
Discount/Reimbursement

6%

= Qver 250 ees
m Under 250 ees

0% 20% 40% 60% 80% 100%

Weight Control Programs
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Health & Wellness Initiatives

Accountability & Productivity

M Great Extent  # Moderate Extent M Little (if Any) Extent
0% 20% 40% 60% 80% 100%

To what extent {shouldjemployees at your organization —_—
be held accountable for improving, managing, and 66% 8%
maintaining their health?

To what extent| are employees at your organization held 13% 65%
accountable?

To what extentl shoulél managers and supervisors at your

organization be held accountable for your workforce’s 149,
overall productivity (i.e., employees are at work and fully :

productive)?

To what extent [are jnanagers and supervisors at your
organization held accountable for your workforce’s
overall productivity (i.e., employees are at work and fully
productive)?

31%
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Obstacles to Changing Behaviors

Many organizations believe that changing employees’ poor health habits is essential to keeping both health
care and productivity costs down. However, many organizations also find this difficult to do. In your opinion,
how much of an obstacle to your organization’s effectiveness in changing employee health behavior is each
one of the following?

M Big or Major Obstacle .1 Moderate Obstacle i Little or No Obstacle

0% 20% 40% 60% 80% 100%
Not Enough Time __I 34% . | . 27% !
Lack of Employee Interest ?)OO o | . 23% !
Employees do not bﬁef!ieve in benefits of healthy m 369 - 370 |
estyles T T T .
Insufficient Support Staff | GG 28%. I 33% [
Lack of Senior Mgmt Support m 240 0 | . 46Y 0; !
Insufficient Financial Incentives m_ 260 0 | . 25% !
Inadequate Budget “ 21(? 0 | . 35% !
Inadequate Communication m 35;0 0 | . 430;0 !
Lack of Appropriate Wellness Tools m 3;30 o | . 420; 0 !
Something else . 43‘? o | 4Q0 0 !
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Iowans Reporting “Likely” or “Extremely Likely” to Participate in Screening
Programs if Offered at Work

Source: Real Iowans Research Initiative, 2010

Blood pressure 72.3%
Cholesterol 68.9%
Vision 66.6%
Hearing 66.2%0
Blood sugar 63.7%
Lung function 5|6.6%

0% 10% 20% 30% 40% 50% 60% 70% 80%
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Iowans Reporting “Likely” or “Extremely Likely” to
Participate in Education Programs at Work

Source: Real Iowans Research Initiative, 2010

Heart Disease Prevention

Cancer Prevention

Workplace safety

Cholesterol Reduction

Ergonomics

Workplace hazard control

61.9

57.9%

57.3%

44.9%
|

63.1%

%

0% 10% 20% 30% 40% 50% 60% 70%
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Iowans Reporting “Likely” or “Extremely Likely” to
Participate in Employee Assistance Programs

Source: Real Iowans Research Initiative, 2010

Job stress management 52.1%
Managing chronic illnesses 43.0%
Depression treatments 32.8%
0% 20% 40% 60% 80% 100%
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50%

Incentives to Encourage Healthy Behaviors

Percentage of Employers Oftfering
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Which of the following incentives would motivate you to participate in a

workplace wellness program?
Source: Real Iowans Research Initiative, 2010

1 29 10-19 20-49 50-249 250-999
Paid yiztrehour'y 0.0% 92.8% 864% 60.7% 775%  51.7%
A one-time cash
bonus of $100 100.0 50.4 84.3 61.9 56.9 49.4
A one-time $100
reduction in
your insurance 1000 2238 84.3 74.6 39.8 52.0
premium
A free fitness
center 0.0 54.3 86.4 64.2 45.9 52.2
membership
No incentive
el 0.0 44.1 84.3 41.8 25.8 64.4
A team program
with 0.0 44.9 68.6 51.5 22.0 28.9

co-workers
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1000+ Overall

83.8% 73.5%
80.2 64.1
74.8 58.2
63.0 56.5
38.6 42.8
38.5 35.6
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Consumer -Driven Health Plans (CDHP)
Percentage of Employers Offering an HRA and/or HSA

40%
M 2005
35% +— '
12009
30% +———
2010 ’
250, | 23.6%
21.6%
20% bt
15%
10%
4.5%
5%
0%
2-9 10-19 20-49 50-249 250-999 1000+ <250 250+ Metro Rural Overall
H 2005 2.1% 5.5% 3.6% 8.1% 3.2% 3.9% 6.0% 3.1% 6.2% 4.5%
L2009  6.9% 16.5% 18.8% 28.2% 35.6% 27.6% 17.6% 33.1% 24.5% 18.1% 21.6%
#2010 16.3% 21.0% 21.6% 29.7% 34.4% 28.6% 21.3% 31.7% 26.2% 20.4% 23.6%
All Industries ”
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What Employers Are (or Might be) Doing

» Financial Tension — Continue to shift more costs to employees
through Plan Design and Premiums (with or without CDHP’s)

» Wellness Initiatives — Health screening, smoking cessation, weight
control programs, €tC. (Accountability Measures)

* Greater Emp]oycc Education — Improve the amount and

quality of data available on health care costs and quality outcomes
measurements

 Health Reform — Assessing the impact of changes to be made to
health plan coverage, both immediate and long term.

* 2018 Excise Tax — Start Strategies NOW!
e 2014: Will employers keep or drop coverager

* Comparative Effectiveness Research?

e Value-Based Benefits?

Copyright © 2010 David P. Lind & Associates, LC., All Rights Reserved
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What is the Temperature...
of

YOUR Water?
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2010 Iowa Employer Benefits Study®

12 Annual Study
|)) 4 IRA P David P tind & Associates
Questions?
Contact:
Dawvid Lind

515-273-5140
David@dplaconsulting.com
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