
Client who smokes presents in 

healthcare setting. 

  a. Provider provides  brief  

 intervention. 

 b. Assesses readiness to quit. 

Provider gives client: 

 a. Quitline brochure. 

 b. Quitcard. 

Provider: 

 a. Fills out fax referral form. 

 b. Gives person script to quit. R
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Not 
Ready 

Quitline will: 

 A. Assign client to counselor for call 

 back. 

 B. Record referral for  reporting. 

 C. Fax confirmation receipt to provider. 

Provider   

reassesses 

on next 

visit. 

Fax to 
Quitline 

     Quitline counselor calls  

     client. 

 

Quitline counselor assesses client for 

appropriate service. 

Services provided and recorded for reporting. 
Not Ready or Not 

Reached 

Quitline faxes status to healthcare provider. 

Referral Process 
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