Principal Investigator/Program Director (Last, First, Middle): 

	BIOGRAPHICAL SKETCH

Provide the following information for the key personnel and other significant contributors.
Follow this format for each person.  DO NOT EXCEED FOUR PAGES.

	

	NAME

Ward, Marcia M.
	POSITION TITLE

Professor of Health Management and Policy

	eRA COMMONS USER NAME
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	EDUCATION/TRAINING  (Begin with baccalaureate or other initial professional education, such as nursing, and include postdoctoral training.)

	INSTITUTION AND LOCATION
	DEGREE

(if applicable)
	YEAR(s)
	FIELD OF STUDY

	Ohio State University, Columbus, OH
	B.A.
	1973
	Psychology

	Ohio State University, Columbus, OH
	M.A.
	1976
	Clinical Psychology

	Ohio State University, Columbus, OH
	Ph.D.
	1981
	Clinical Psychology


Personal Statement
As shown in the list of positions below, I have served as Director of the Center for Health Policy and Research in the College of Public Health at the University of Iowa for the past 8 years. Also, I have been a member of the RUPRI Center for Rural Health Policy Analysis since it moved to the University of Iowa in 2011. I have considerable experience coordinating large multi-disciplinary grants involving implementation and evaluation across multiple organizations. My 40-year career has encompassed 20 years at a non-profit research institute and 18 years at a research-intensive university. As such, over 75% of my time/effort has been on funded research. My own research interests focus on healthcare quality and rural health service and has encompassed a variety of methodological approaches including secondary data analysis and primary methods involving survey design, observation, interviewing, and qualitative data processing and analysis. For example, current projects involve qualitative evaluation of American Heart Association efforts to coordinate state-wide systems of care for chest pain and myocardial infarction patients in three states, mixed-method evaluation of stakeholder perceptions of telehealth applications, qualitative evaluation of implementation of team-based quality improvement initiatives in a dozen small hospitals, and collaborating on the evaluation center to identify common metrics across hospitals implementing tele-emergency. Past research efforts largely involved secondary data analysis of clinical utilization data to identify patterns in patient outcomes.
A. Positions and Honors

Professional Experience

1973-1976
Graduate Research Assistant, Psychophysiology and Endocrinology Research Laboratory, Department of Clinical Psychology, Ohio State University, Columbus, OH

1977-1978
Pre-doctoral Psychology Intern, Veterans Administration Hospital, San Francisco, CA

1978-1993
Senior Research Psychologist, Health Sciences Program, SRI International, Menlo Park, CA

1993-1997
Senior Research Consultant, Center for Health Sciences, SRI International, Menlo Park, CA

1996-1997
Associate Director, Center for Health Sciences, SRI International, Menlo Park, CA

1997-2006
Associate Professor, Department of Health Management and Policy, College of Public Health, University of Iowa, Iowa City, IA

1999-Present
Director, Doctoral Program, Department of Health Management and Policy, College of Public Health, University of Iowa, Iowa City, IA

2000-2006
Deputy Director, Center for Health Policy and Research, College of Public Health, University of Iowa, Iowa City, IA

2004-2006
Senior Scientist, Center for Research in the Implementation of Innovative Strategies for Practice (CRIISP), Iowa City VA Center of Excellence

2006-Present
Professor, Department of Health Management and Policy, College of Public Health, University of Iowa, Iowa City, IA

2007-2010
Associate Head, Department of Health Management and Policy, College of Public Health, University of Iowa, Iowa City, IA

2007-Present
Director, Center for Health Policy and Research, Department of Health Management and Policy, College of Public Health, University of Iowa, Iowa City, IA

2015-Present
Director, Rural Telehealth Research Center, Department of Health Management and Policy, College of Public Health, University of Iowa, Iowa City, IA

Recent Honors

James P, Li P, Ward MM.  Comparing myocardial infarction mortality rates in rural and urban hospitals: Rethinking measures of quality of care.  Selected as “The Distinguished Paper” presented at the North American Primary Care Research Group, 2007. 

Wakefield BJ, Ward MM, Holman JE, Ray A, Scherubel M, Burns TL, Kienzle MG, Rosenthal GE. Evaluation of Home Telehealth Following Hospitalization for Heart Failure: A Randomized Trial. Telemedicine and e-Health. 14(8): 753-761, 2008.  Chosen by the Telemedicine and e-Health editorial board as the “Best Paper of 2008”.

Roberts LL, Ward MM, Brokel JM, Wakefield DS, Crandall DK, Conlon P. Methodological approaches to measuring the effects of implementation of health information technology (HIT). HICCS 42 Proceedings, 2009.  Awarded “Best Paper in Health Care Track”.

Ward MM, Bahensky J, Nyarko KA, Li P.  HIT Implementation in Critical Access Hospitals: Extent of Implementation & Business Strategies.  Selected as one of the “2009 Most Outstanding Abstracts” at the AcademyHealth Annual Meeting, June, 2009

B. Relevant peer-reviewed publications (out of over 100)
1. Vartak S, Vaughn TE, Ward MM. (2010) Patient safety indicators in rural and urban hospitals. Journal of Rural Health, 26, 58-66, 2010.  

2. Allareddy V, Ward MM, Allareddy V, Konety B. Effect of meeting Leapfrog volume thresholds on complication rates following complex surgical procedures. Annals of Surgery, 251(2):377-83, February 2010.

3. Ward MM, Clabaugh G, Evans TC, Herwaldt L. (2012) Iowa Healthcare Collaborative initiatives to reduce healthcare associated infections: Success of a multi-component statewide approach. American Journal of Medical Quality, 27(1), 66-73, 2012.  

4. Mueller KJ, Potter AJ, MacKinney AC, Ward MM. Lessons from tele-emergency: Improving care quality and health outcomes by expanding the care team and supporting rural care systems Health Affairs.  33(2): 228-234, 2013.
5. Ward MM, Ullrich F, Matthews K, Rushton G, Tracy R, Bajorin DF, Goldstein MA, Kosty MP, Bruinooge SS, Hanley A, Lynch CF. Access to chemotherapy services by availability of local and visiting oncologist. Journal of Oncology Practice, 10(1):26-31, 2014. 
6. Ward MM, Ullrich F, Matthews K, Rushton G, Tracy R, Goldstein MA, Bajorin DF, Kosty MP, Bruinooge SS, Hanley A, Jacobson G , Lynch C. Where do Iowa cancer patients get radiation therapy? Journal of Oncology Practice, 10(1):20-25, 2014.  
7. Potter A, Mueller KJ, MacKinney AC, Ward MM. The effect of tele-emergency services on recruitment and retention of rural healthcare providers. Rural and Remote Health, 14:2787, 2014.   
8. Ward MM, Zhu X, Lampman M, Stewart G. TeamSTEPPS implementation in community hospitals: Adherence to recommended training approaches. International Journal of Health Care Quality Assurance, 28(3):234-244, 2015.
9. Ward MM, Ullrich F, Potter AJ, MacKinney AC, Kappel S, Mueller KJ. Factors affecting staff perceptions of tele-ICU service in rural hospitals. Telemedicine and e-Health, 21(6):459-466, 2015.    
10. MacKinney AC, Ward MM, Ullrich F, Ayyagari P, Bell A, Mueller KJ. The business case for tele-emergency. Telemedicine and e-Health. 21(12): 1005-1011, 2015. 

11. Ward MM, Ullrich F, MacKinney AC, Bell A, Shipp S, Mueller KJ. Tele-emergency utilization: In what clinical situations is tele-emergency activated? Journal of Telemedicine and Telecare. 22(1): 25-31, 2015.
12. Ward MM, Jaana M, Natafgi N. Systematic review of telemedicine applications in emergency rooms. International Journal of Medical Informatics 84: 601-616, 2015.
13. Ward MM, Baloh J, Zhu X, Stewart G. Promoting Action on Research Implementation in Health Services (PARIHS) framework applied to TeamSTEPPS implementation in small rural hospitals Health Care Management Review (in press).
14. Weigel P, Ullrich F, Finegan C, Ward MM. Rural bypass for elective surgical procedures Journal of Rural Health (in press).
15. Natafgi N, Baloh J, Weigel P, Ullrich F, Ward MM. Surgical patient safety outcomes in critical access hospitals: How do they compare? Journal of Rural Health (in press).
Research Support

Ongoing Research Support

	6 U1CRH29074-0101 (Ward, Marcia M)
	2015 – 2019
	

	US Department of Health & Human Services, HRSA
	
	

	Telehealth Focused Rural Health Research Center

	To establish the Telehealth Focused Rural Health Research Center-Cooperative Agreement Program at University of Iowa to help build the evidence base supporting rural telehealth

	Role:  PI

	
	
	

	1 R18 HS018396-01A1 (Ward, Marcia M.)
	2010 – 2016
	

	Agency for Healthcare Research and Quality
	
	

	Evaluation of TeamSTEPPS Implementation for Community Hospital Patient Safety

	Retrospectively and prospectively evaluate in community hospitals the elements of the TeamSTEPPS approach to identify the elements that are most important for success.

	Role:  PI

	
	
	

	(Mueller, Keith)
	2012 – 2015
	

	US Department of Health & Human Services, ORHP
	
	

	Rural Health Systems Analysis and Technical Assistance

	To establish the RHSATA Program at University of Iowa--RUPRI Center in collaboration with Stratis Health to provide technical assistance to rural health systems, hospitals, and practices

	Role:  Co-I

	
	
	

	5 U1 CRH20419-02  (Mueller, Keith)
	2012 – 2016
	

	US Department of Health & Human Services, HRSA
	
	

	Rural Health Research Center – Cooperative Agreement Program

	To establish the Rural Health Research Center-Cooperative Agreement Program at University of Iowa--RUPRI Center

	Role:  Co-I

	
	
	

	(Ward, Marcia M.)
	2013 – 2016
	

	American Heart Association – Midwest Affiliate
	
	

	Program Evaluation of AHA’s STEMI Program in Rural Minnesota

	This project conducts a qualitative evaluation of the state-wide system of care for chest pain and acute myocardial infarction care from emergency responders to intervening hospitals.

	Role:  PI

	


Completed Research Support

	(Ward, Marcia M.)
	2013 – 2015
	

	American Heart Association – Midwest Affiliate
	
	

	Program Evaluation of AHA’s STEMI Program in Wyoming

	This project conducts a qualitative evaluation of the state-wide system of care for chest pain and acute myocardial infarction care from emergency responders to intervening hospitals.

	Role:  PI

	

	(Ward, Marcia M.)
	2012 – 2014
	

	American Heart Association – Midwest Affiliate
	
	

	Program Evaluation of AHA’s STEMI Program in North Dakota

	This project conducts a qualitative evaluation of the state-wide system of care for chest pain and acute myocardial infarction care from emergency responders to intervening hospitals.

	Role:  PI

	

	(Ward, Marcia M.)
	2012 – 2014
	

	American Heart Association – Midwest Affiliate
	
	

	Program Evaluation of AHA’s STEMI Program in South Dakota

	This project conducts a qualitative evaluation of the state-wide system of care for chest pain and acute myocardial infarction care from emergency responders to intervening hospitals.

	Role:  PI

	

	(Ward, Marcia M.)
	2012 – 2014
	

	Telligen
	
	

	Evaluation of TeamSTEPPS Training for Iowa

	Telligen is contracted by the Iowa Department of Public Health to provide TeamSTEPPS training to critical access hospitals in Iowa.  We provide evaluation of the cohort that receives training each year.

	Role:  PI

	
	
	

	(Ward, Marcia M.)
	2011 – 2014
	

	Leona M. and Harry B. Helmsley Charitable Trust
	
	

	Assessing the Impact of e-Health Services in Rural Settings

	This project determines the impacts of e-health care in Avera Health hospitals on the delivery of services, patient satisfaction, provider use, and cost of care.

	Role:  PI

	

	(Ward, Marcia M.)
	2010 – 2013
	

	American Society of Clinical Oncology
	
	

	ASCO Study of Geographical Access to Oncology Care

	This project analyzes the supply and demand for oncology services in a specific geographic area.

	Role:  PI

	

	HHSA 29020060002-TO-2 (Herwaldt, Loreen)
	2010 – 2013
	

	Agency for Healthcare Research and Quality
	
	

	Optimizing Pre-Operative Antibiotic Prophylaxis for Cardiac and Orthopedic Procedures

	This project conducts a review of the literature and existing studies relevant to pre-operative antibiotic prophylaxis for the prevention of surgical site infections, develops algorithms and designs and conducts a comparison study of the new algorithm in certain cardiac and orthopedic procedures.

	Role:  Co-I

	
	
	

	1U90TP000407-01 (Uden-Holman, Tanya)
	2010 – 2013
	

	Centers for Disease Control & Prevention
	
	

	Upper Midwest Preparedness and Emergency Response Learning Center

	This CDC cooperative agreement supports efforts to develop training modules to enhance education of the preparedness workforce.  Evaluation assesses both the implementation and effectiveness of the training modules.

	Role:  Co-I

	
	
	

	HHSA 29020060002 (Ward, Marcia M.)
	2006 – 2013
	

	Agency for Healthcare Research and Quality
	
	

	Accelerating Changes and Transformation in Organizations and Networks (ACTION)

	Aim is to develop and diffuse scientific evidence about what does and does not work to improve health care delivery systems through a series of specific task orders.

	Role:  PI
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