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CURRICULUM VITAE 
 

Michelle Ann Lampman 
 
Office Address: Iowa City VA HCS  

601 Hwy 6 West 
Iowa City, IA 52246  

 
Maiden Name: Michelle Ann Mason  
 
Education:  
 
PhD Candidate- Health Services & Policy, University of Iowa, Iowa City, IA 2010-(Expected completion 
2015) 
MA- Sociology, University of Nebraska at Omaha, Omaha, NE 2001-2003  
BA- Sociology, University of Nebraska at Omaha, Omaha, NE 1997-2001  
 
Positions Held:  
 
2010-Present: Research Health Science Specialist, Department of Veterans Affairs, Iowa City, IA 
2014: Graduate Teaching Assistant, University of Iowa, Iowa City, IA 
2005-2010: Health Data Analyst, University of Nebraska Medical Center, Omaha, NE  
2004-2005: Part-time Faculty, University of Nebraska at Omaha, Omaha NE  
2004-2005: Research Coordinator, University of Nebraska Medical Center, Omaha NE  
2003-2004: Administrative Technician I, University of Nebraska Medical Center, Omaha, NE  
2001-2003: Graduate Teaching Assistant, University of Nebraska at Omaha, Omaha, NE  
 
Honors and Awards:  
 
2012:  Bonnie J. and Douglas S. Wakefield Award for Health Management and Policy Doctoral Student  

Performance, University of Iowa 
2009-2010: Founding President of the College of Public Health Student Association, University  

of Nebraska Medical Center 
2003:  University Committee on Research – Graduate Research Award, University of Nebraska at 

Omaha  
2002-2003: Founding Chairman of Alpha Kappa Delta, University of Nebraska at Omaha  

Chapter  
2002:  Induction into International Sociology Honors Society (Alpha Kappa Delta), University of  

Nebraska at Omaha  
2001-2003: Graduate assistantship including tuition scholarship, Department of Sociology,  

University of Nebraska at Omaha  
2001:  The Nebraska Undergraduate Sociology Symposium (NUSS) paper competition; 2nd prize 
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Peer Reviewed Manuscripts:   
 

1. Stewart KR, Stewart GL, Lampman MA, Wakefield B, Rosenthal G, Solimeo SL. (2015) 
Implications of the Patient Centered Medical Home for Nursing Practice. Western Journal of 
Nursing Research. (In Press) 

2. Ward, M., Zhu, X., Lampman, M., Stewart, G.L. (2015) TeamSTEPPS Implementation in 
Community Hospitals: Adherence to Recommended Training Approaches. International Journal 
of Health Care Quality Assurance. 28(3) 234-244. 

3. Solimeo, S.L., Ono, S.S., Lampman, M.A., Paez M.B.W., Stewart, G.L. (2015) The Empowerment 
Paradox as a Central Challenge to Primary Care Medical Home Implementation in the Veteran’s 
Health Administration. Journal of Interprofessional Care. 29(1)26-33. 

4. Gaglioti, A., Cozad, A., Wittrock, S., Stewart, K., Lampman, M., Charlton, M. (2014) Non-VA 
Primary Care Providers Perspectives on Co-Management for Rural Veterans. Military Medicine. 
179(11):1236 

5. True, G., Stewart G.L., Lampman M., Pelak M., and Solimeo S.L. (2014) Teamwork and 
Delegation in Medical Homes: Primary Care Staff Perspectives in the Veterans Health 
Administration. Journal of General Internal Medicine. 29(2 Suppl): 632-639. 

6. Solimeo, S., Hein M., Paez, M., Ono, S., Lampman, M., Stewart, G. (2013) Medical Homes 
Require More than an EMR and Aligned Incentives. American Journal of Managed Care.  

7. Schonfeld, T., Stevens, E., Lampman, M., and Lyons, W. (2012) Assessing Challenges in End-of-
Life Conversations with Elderly Patients with Multiple Morbidities. American Journal of Hospice 
and Palliative Medicine. 29(4):260-267.  

8. Lampman, M., and Mueller, K. (2011) Experiences of Rural Non-VHA Providers in Treating Dual 
Care Veterans and the Development of Electronic Health Information Exchange Networks 
between the Two Systems. Journal of Rural Social Sciences. 26(3):74-100. 

9. Radford, A., Slifkin, R., King, J., Lampman, M., Richardson, I., and Rutledge, S. (2011) The 
Relationship Between the Financial Status of Sole Community Independent Pharmacies and Their 
Broader Involvement With Other Rural Providers. Journal of Rural Health. 27(2):176-183.  

10. Huberty, J.L., Meendering, J., Balluff, M., Schram, S., Roberts, S., and Mason, M. (2009) Healthy 
Weight in Young Perinatal Women: Exploring Beliefs. Maternal and Child Health. November 4.  

11. Radford, A., Mason, M., Richardson, I., Rutledge, S., Poley, S., Mueller, K., and Slifkin, B. (2009) 
Continuing effects of Medicare Part D on rural independent pharmacies who are the sole retail 
provider in their community. Research in Social and Administrative Pharmacy. 5(1):17-30  

12. Radford, A., Slifkin R., Fraser, R., Mason, M., and Mueller, K. (2007) The Experience of Rural 
Independent Pharmacies with Medicare Part D: Reports from the Field. The Journal of Rural 
Health. 23(4):286-293  

 
Other Publications:  
 

1. Lampman, M., Shaw-Sutherland, K., and Xu, L. (2010) Emergency Medical Services of Nebraska 
Workforce Study. The Nebraska Center for Rural Health Research. PR10-10. 

2. Lampman, M., Radford, A., Nguyen, A. (2010) The Effect of Medicare Part D Plan Switching and 
Formulary Changes on Sole Community Pharmacies and the Patients they Serve (Findings Brief 
#93, NC Rural Health Research & Policy Analysis Center). 
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3. Radford, A., Lampman, M., Richardson, I., Rutledge, S., (2009) Profile of Sole Community 
Pharmacists’ Prescription Sales and Overall Financial Position (Findings Brief #92, NC Rural 
Health Research & Policy Analysis Center).  

4. Klepser, D., Lampman, M., Radford, A., Richardson, I., Rutledge, S. (2009) Workforce issues 
among sole community pharmacies (Findings Brief #89, NC Rural Health Research & Policy 
Analysis Center).  

5. Radford, A., Richardson, I., Mason, M., Rutledge, S. (2009) The Key Role of Sole Community 
Pharmacists in Their Local Healthcare Delivery Systems. (Findings Brief #88, NC Rural Health 
Research & Policy Analysis Center  

6. Walsh Center for Rural Health Analysis and RUPRI Center for Rural Health Policy Analysis. Critical 
Access Hospitals’ Experiences With Medicare Advantage Plans. NORC Policy Brief. 2008 March.  

7. Radford, A., Mason, M., Richardson, I., Rutledge, R., Poley, S., Mueller, K., Slifkin, R. One Year In: 
Sole Community Rural Independent Pharmacies and Medicare Part D. RUPRI Policy Paper. 2007 
Sep; (P2007-1)  

8. Swanson, C., Jokela, R., Mason, M., Mueller, K., Examining the Rural Health Opportunities 
Program. Nebraska Health Information Project Data Reporter. 2007 Sep.  

9. Mason, M., Shambaugh-Miller, M., Xu, L., Shaw-Sutherland, K. (2007) An Assessment of 
Emergency Care for Children in Nebraska. The Nebraska Center for Rural Health Research. PR07-
07.  

10. Mason, M., Chen, L., Xu, L., Shambaugh-Miller, M., Mueller, K. (2007) Results from the 2006 
Small Employer Survey: Nebraska State Planning Grant, Year 3. The Nebraska Center for Rural 
Health Research. PR07-01.  

11. Radford, A., Slifkin R., Fraser, R., Mason, M., Mueller, K. The Experience of Sole Community Rural 
Independent Pharmacies with Medicare Part D: Reports from the Field. RUPRI Policy Paper. 2006 
Nov; (P2006-3)  

12. Cramer, M., Peterson, J.M., Fraser, R., Mason, M., Roberts, S., Skinner, A. (2006) Focus Group 
Findings Regarding Parent and Youth Attitudes and Beliefs about Alcohol, Tobacco, and Other 
Drugs. Special Report Prepared for the Live Wise Coalition, Omaha, NE.  

13. Jones, K., Mason, M., Shambaugh-Miller, M., & Xu, L. (2006). An assessment of acute stroke 
treatment in Nebraska hospitals. Lincoln, NE: Nebraska Health and Human Services System.  

14. Jones, K., Mason, M., Shambaugh-Miller, M., Xu, L., Leo C., & Brockman J. (2006). An assessment 
of acute stroke treatment in Nebraska hospitals. (46)6-8 reprint. Access: Newsletter of the Office 
of Rural Health; Lincoln, NE: Nebraska Health and Human Services System.  

15. Mason M., Fraser-Maginn R., Mueller K., King J., Radford A., Slifkin R., Lenardson J., Silver L., 
Mueller C. Contracting with Medicare Advantage Plans: a brief for critical access hospital 
administrators. Rural Policy Brief. 2005 Dec; (PB2005-4)  

16. The Nebraska Health Information Project: 2005 Databook. Nebraska Center for Rural Health 
Research, University of Nebraska Medical Center. (Special Report on EMS in Nebraska) 

 
Funded Research:  
 
Current 
Gary Rosenthal, MD (PI) 10/1/14 – 9/30/19  
VISN 23 Patient Aligned Care Team (PACT) Demonstration Lab, funded by the Office of Patient Care 
Services, Veterans Health Administration – Total Direct Costs: $3,750,000  
Role: Associate Director for Operations, Researcher 
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Completed 
Gary Rosenthal, MD (PI) 4/1/10 – 9/30/14  
VISN 23 Patient Aligned Care Team (PACT) Demonstration Lab, funded by the Office of Patient Care 
Services, Veterans Health Administration – Total Direct Costs: $7,600,000  
Role: Associate Director for Operations, Researcher 
 
1 R18 HS018396-01A1; Marcia Ward, PhD (PI) 9/1/04 – 8/31/12 
Evaluation of TeamSTEPPS Implementation for Community Hospital Patient Safety, funded by the 
Agency for Healthcare Research and Quality  
Role: Qualitative Analyst 
 
Gary Rosenthal, MD (PI) 08/1/10-06/01/11 
Strategic Plan for Use of CMS Data for Comparative Effectiveness, funded by the Center for Medicare 
and Medicaid Services (Subcontract to the University of Iowa) – Total Direct Costs: $152,896 
Role: Qualitative Analyst 
 
1 U1C RH 03718; Keith Mueller, PhD (PI) 9/1/04 – 8/31/12  
The RUPRI Center for Rural Health Policy Analysis, funded by the Federal Office of Rural Health Policy, 
U.S. Health Resources and Services Administration – Total Direct Costs: $527,093 
Role: Project Coordinator, Qualitative Analyst 
 
1U1GRH07633-01-00; Keith Mueller, PhD (PI) 9/1/07-8/31/10  
RUPRI Rural Policy Analysis Program, funded by the Health Resources and Services Administration 
(Subcontract to the University Of North Carolina – Chapel Hill) – Total Direct Costs: $67,999 
Role: Project Coordinator, Qualitative Analyst 
 
Keith Mueller, PhD (PI) 1/1/08-12/31/09 
A Systematic Study of Nebraska’s Regional Public Health Agency Model, funded by the Health Care 
Financing and Organization through the Robert Wood Johnson Foundation – Total Direct Costs: 
$199,713 
Role: Qualitative Analyst 
 
Keith Mueller, PhD (PI) 9/1/08-8/31/13 
VISN 23 Great Plains Veterans’ Rural Health Resource Center, funded by the Office of Rural Health, 
Department of Veterans Affairs, Veterans Health Administration – Total Direct Costs: $330,921 
Role: Project Coordinator, Qualitative Analyst 
 
Keith Mueller, PhD (PI) 10/1/03-9/30/05 
Nebraska State Planning Grant, funded by the Nebraska Department of Health and Human Services – 
Total Direct Costs: $401,172 
Role: Project Coordinator, Qualitative Analyst 
 
Presentations: 
 
7/14 VHA HSR&D/QUERI National Conference 2015, Philadelphia, PA. – poster presentation: 

Differences in Patient-Aligned Care Team (PACT) Performance in Urban and Rural VA Primary 
Care Clinics. Role: Presenter 
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7/14 VHA HSR&D/QUERI National Conference 2015, Philadelphia, PA. – Use of VA and Medicare 
Services by Dually Eligible Veterans Receiving VA Primary Care After Implementation of Patient 
Aligned Care Teams (PACT). Role: Co-Presenter 

7/14 VHA HSR&D/QUERI National Conference 2015, Philadelphia, PA. – Exploring the Invisible Role of 
Administrative Associates in Patient Aligned Care Teams (PACTs). Role: Contributor 

4/14 University of Iowa Research Week 2014, Iowa City, IA – poster presentation: Use of VA and 
Medicare Services by Dually Eligible Veterans Receiving VA Primary Care. Role: Presenter 

6/13  Academy Health Annual Research Meeting, Baltimore, MD. – poster presentation: Teamwork   
and Delegation in Medical Homes: Primary Care Staff Perspectives in the Veterans Health 
Administration. Role: Co-presenter 

6/13  Academy Health Annual Research Meeting, Baltimore, MD. – poster presentation:  Non-VA 
Primary Care Providers Perspectives on Co-Management for Rural Veterans. Role: Contributor  

4/13  University of Iowa Research Week 2013, Iowa City, IA – poster presentation: Impact of PACT 
Implementation on Primary Care Delivery Patterns. Role: Presenter  

7/12  VHA HSR&D/QUERI National Conference 2012 – National Harbor – poster presentation: Impact 
of PACT Implementation on Primary Care Delivery Patterns. Role: Presenter  

7/12  VHA HSR&D/QUERI National Conference 2012 – National Harbor – oral presentation: Perceived 
Barriers to Implementing Enhanced Clinic Access among VISN 23 PACT Collaborative Pilot Teams. 
Role: Contributor 

4/12 University of Iowa Research Week 2012, Iowa City, IA – poster presentation: Using a Mixed- 
Method Approach to Assess Team Member Role Transformation in PACT. Role: Contributor 

11/10 American Public Health Association, Denver, CO – oral presentation: Effectiveness and  
Challenges of Regional Community Health Planning Partnerships in Nebraska. Role: Contributor 

9/09  Medication Use in Rural America (NRHA), Kansas City, MO – oral presentation: A Profile of Sole  
Community Pharmacists: Their Role in Maintaining Access to Medications & Pharmacy Services 
in Rural Communities. Role: Co-presenter  

9/08  Nebraska Leadership Program, Norfolk, NE – oral presentation: Health Care as an Economic  
Driver in Nebraska. Role: Presenter  

6/08  Medication Access, Use & Safety in Rural America (NRHA), Minneapolis, MN – oral presentation:  
Monitoring the Status & Role of Rural Community Pharmacies. Role: Contributor  

5/08  National Rural Health Association Annual Conference, New Orleans, LA – oral presentation:  
Rural Independent Pharmacies & Medicare Part D: Reports From the Field. Role: Contributor  

6/07  Child Health Services Research Interest Group Meeting, Orlando, FL. – poster presentation: An  
Assessment of Emergency Care for Children in Nebraska. Role: Presenter 

6/07  Academy Health Annual Research Meeting, Orlando, FL. – poster presentation: An Assessment 
of Emergency Care for Children in Nebraska. Role: Presenter  

6/07  Academy Health Annual Research Meeting, Orlando, FL. – poster presentation: Results from the  
2006 Small Employer Survey: Nebraska State Planning Grant, Year 3. Role: Co-presenter  

6/06  Academy Health Annual Research Meeting, Seattle, WA. – poster presentation: An Assessment  
of Acute Stroke Treatment in Nebraska Hospitals. Role: Co-presenter  

6/06  State Health Research and Policy Interest Group Meeting, Seattle, WA. – poster presentation: An  
Assessment of Acute Stroke Treatment in Nebraska Hospitals. Role: Co-presenter  

4/06  Bridging the Quality Gap in Mid-America, Columbia, MO. – poster presentation: An Assessment 
of Acute Stroke Treatment in Nebraska Hospitals. Role: Presenter  

8/03  American Sociological Association’s Annual Meeting; Atlanta, GA. Presented master’s thesis in a  
special session titled “Debt and Well-being.”  Role: Invited Panelist 

10/01  The Nebraska Undergraduate Sociology Symposium (NUSS) paper competition. Role: Presenter  
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10/01  Nebraska Undergraduate Sociology Symposium. Role: Panel Member 
 
Teaching Activities:  
 
2014: Team Teacher - 174:200 Introduction to Health Care Organization and Policy. Department of 

Health Management and Policy, University of Iowa 
2012: Guest Lecturer- 174:200 Introduction to Health Care Organization and Policy. Vulnerable 

Populations and the Medically Underserved. Department of Health Management and Policy, 
University of Iowa 

2012:  Guest Lecturer- 174:200 Introduction to Health Care Organization and Policy. Patient-Centered 
Medical Home. Department of Health Management and Policy, University of Iowa 

2005:  Instructor/Course Coordinator– SOC 1010: Introduction to Sociology (3 credit hour course,  
enrollment capped at 40 undergraduate students, taught spring semester) Department of 
Sociology and Anthropology, University of Nebraska at Omaha  

2004:  Instructor/Course Coordinator – SOC 2150: Marriage & The Family (3 credit hour course,  
enrollment capped at 30 undergraduate students, taught fall semester) Department of 
Sociology and Anthropology, University of Nebraska at Omaha  

2001-2003: Graduate Teaching Assistant – Worked under three different professors over the course of  
two years assisting in various undergraduate courses. (Courses with GTA Experience: 
Introduction to Sociology—freshman level; Introduction to Social Problems—sophomore level; 
Research Methods—sophomore level; Sociology of Work and Society—junior level; Sociology of 
Mental Health—senior/graduate level; Deviant Behavior—senior/graduate level; Sociology of 
Formal Organizations—senior/graduate level) Department of Sociology and Anthropology, 
University of Nebraska at Omaha 

 
Other Activities:  
 
5/15 Peer Reviewer for Journal of Rural Health 
12/14 Peer Reviewer for Journal of Primary Care and Community Health 
11/14 Peer Reviewer for Journal of Evaluation in Clinical Practice 
1/14 Peer Reviewer for American Journal of Public Health 
5/13 Peer Reviewer for World Medical and Health Policy 
5/11 Peer Reviewer for The Journal of Rural Social Sciences  


	1. Stewart KR, Stewart GL, Lampman MA, Wakefield B, Rosenthal G, Solimeo SL. (2015) Implications of the Patient Centered Medical Home for Nursing Practice. Western Journal of Nursing Research. (In Press)
	2. Ward, M., Zhu, X., Lampman, M., Stewart, G.L. (2015) TeamSTEPPS Implementation in Community Hospitals: Adherence to Recommended Training Approaches. International Journal of Health Care Quality Assurance. 28(3) 234-244.
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	5. True, G., Stewart G.L., Lampman M., Pelak M., and Solimeo S.L. (2014) Teamwork and Delegation in Medical Homes: Primary Care Staff Perspectives in the Veterans Health Administration. Journal of General Internal Medicine. 29(2 Suppl): 632-639.

